Bella Aventura

INCOMING TOUR OPERATOR - COSTA RICA

Zero Tolerance Policy for Commercial Sexual Exploitation of
Minors

At Bella Aventura Costa Rica, we must enforce the law and protect all citizens'
rights, particularly minors’ rights. We denounce all forms of commercial sexual
exploitation, especially in the tourism sector, and we are committed to
implementing all necessary measures to guarantee the rights of children and
adolescents.

Suppose we detect a situation of commercial sexual exploitation of a minor on
the premises of our company. In that case, we will apply the protocol established
in the Information Guide for the performance of tourism companies provided by
the Code of Conduct Program.

Our policy is clear: it is not allowed for any of our collaborators to suggest or
recommend to a client a place where they can have access to minors.

Bella Aventura Costa Rica is committed to exercising a vigilant role during the
execution of its tours and to denounce any suspicious situation of Commercial
Sexual Exploitation of Children and Adolescents.

Our collaborators must emphasize mandatory compliance with our national
legislation to all our clients, especially Law Nos. 7899 and 8590.

Bella Aventura Costa Rica declares its commitment to combat and denounce
any signs of exploitation. Under no circumstances will the ESCNNA be promoted
in written or electronic media.

Bella Aventura Costa Rica rejects CSEC in CR and in the world, in general, and in
particular in its modality associated with travel and tourism, as illicit conduct that
harms the fundamental rights of minors and is contrary to the intrinsic objectives
of tourism.

R (506) 2236 5226 (%) (506) 8439 4040 () info@bella-aventura.com @ wwwibella.aventura.com




Bella Aventura

INCOMING TOUR OPERATOR - COSTA RICA

We denounce and condemn those who use the tourism activity and the facilities
and services it offers to promote, facilitate, or tolerate the occurrence of CSEC. By
the above, Bella Aventura Costa Rica and all its staff are committed to taking
appropriate measures to protect minors against CSEC associated with travel and
tourism.

Bella Aventura Costa Rica prohibits under any dimension the use, promotion, or
any type of activity of sexual commerce, prostitution, or drug dealing.

Costa Rica and our company have zero tolerance for sexual practices with
minors, and we abide by the current law that urges the reporting of these
practices.

Bella Aventura Costa Rica rejects any type of CSEC, even to adults, in its facilities
and outside of them through its employees and those of various companies or
clients. It proceeds to make the appropriate complaint to establish
responsibilities before the authorities and terminate employment contracts,
hosting, or service agreements with other companies or individuals.

Bella Aventura, Costa Rica, has zero tolerance for sexual and commercial
exploitation of children and adolescents in travel and tourism activities.

Therefore, any act of this type in our facilities is prohibited and will be reported to
the corresponding authorities.

We invite more companies to join this initiative.
See our travel agency's code of conduct.

Website: https://bella-aventura.com/en/sustainability/
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