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COMPANY PROFILE: 

WE ARE EXPERTS IN: 

Bella Aventura Costa Rica is an incoming travel agency, integrated by a multidisciplinary team of 
local experts who provide tourism services with more than 13 years of experience throughout the 
Costa Rican territory.

Our main markets are Germany, Austria, Switzerland, Holland, Czech Republic, Spain, United King-
dom, Canada, and Netherlandshers. 

Since our foundation we have specialized in providing personalized service to each traveler. Our 
main objective is that our clients feel that a friend helped them to plan, operate and enjoy their holi-
days in Costa Rica.  

Our mission is to provide the best experience to each of our customers, which is why we try to make 
the best selection of suppliers and business partners with whom we work to ensure the best quality 
standards. 
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Veronika Sicher.
General Manager



COMPANY INFORMATION BANK ACCOUNTS

CONTACT:

Commercial name: Bella Aventura Costa Rica 
Legal name: Bella Aventura Costa Rica S.A.
Legal certificate: 3-101 586329
Website: www.bella-aventura.com
Phone: +506 2236 5226
WhatsApp: +506 8439 4040
P.O. Box: 40301, Santo Domingo - Heredia
Address: South east side of the Church of Santo 
Domingo de Heredia, Centro Comercial Casa 
Vieja Local number 28.

Bank: Banco Nacional
Account name:  Bella Aventura Costa Rica S.A.
Account number: 1 00-02-148-600501-1
IBAN: CR8915114810026005017
SWIFT: BNCRCRSJ
Heredia, Costa Rica.

Reservation department:
reservaciones@bella-aventura.com
reservaciones1@bella-aventura.com
reservaciones2@bella-aventura.com

Accounting Department:
contabilidad@bella-aventura.com

Product Department:
producto@bella-aventura.com

Manager: 
gerencia@bella-aventura.com

Sales Department:
veronika.sicher@bella-aventura.com

bella.aventura.crFollow us:



POLICIES BELLA AVENTURA

WE ARE PART OF:

COMPANIES WORKING WITH US:

When establishing a business relationship with our agency, we commit ourselves to work according to the stan-
dards in the contracts previously honored by the parties involved. At the same time, we appeal to good busi-
ness relations in particular cases where the agency requires the collaboration of our suppliers as the facts arise. 

Therefore: any cancellation of a service request will be carried out by our Reservations Department: reservacio-
nes@bella-aventura.com or reservaciones1@bella-aventura.com or reservaciones2@bella-aventura.com. 

All tariffs or negotiation of commercial relations will be established by the person in charge of producto@be-
lla-aventura.com or generated from the mail of gerencia@bella-aventura.com.

Bella Aventura is not responsible for any improper act that violates the law and Costa Rican law by any of our 
clients or collaborators. Therefore, in case of any wrongful act, please inform us at the following email: geren-
cia@bella-aventura.com


